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GOVERNMENT OF DUBAI

Dubai Development Authority

Circular 370: Consumer Rights

Date: November 12, 2020

Dear partners,

As part of our commitment to provide excellent
customer service and business competitiveness, we are
pleased to announce a strategic partnership with the
Department of Economic Development (DED). The
partnership enables the Free Zone communities under
Dubai Development Authority (DDA) to benefit from
the experience of includes extending DED’s consumer

protection services with effect from 1st November,

2020.
The  partnership  allows  customers  of B2C
businesses including but not limited to

restaurants, retail outlets, beauty salons and
supermarkets in our communities to contact DED in

case of any questions or remarks.

You are kindly requested to cooperate with the
consumer protection services team if they reach out to
you for clarification on feedback shared by your

customers.

It is also essential to display consumer rights signage
within your premises in the form of banners, flyers or

tent cards, ensuring that it is visible to customers.

If you have questions, please call

DDA Customer Care on Tel: 800-4-DDA (332) or

via email at: info@dda.gov.ae

Dubai Development Authority
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PO Box 478844, Dubai, UAE
T +971 800-4-DDA (332)
F+971 4 427 2449

dda.gov.ae
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