Public.

General Terms and Conditions

Schedule 1

Employment Contract in the Zone

1. DEFINITIONS AND INTERPRETATION

In the interpretation of the provisions hereof, the following terms and
phrases, wherever mentioned, shall have the meaning set out for each

of them

"AED"

"Authority"

"Employment
Contract”

"Licensee"

"Dubai Courts"

"DIFC Courts"

"Employment

Regulations"

"Employee"

llKey
Employment
Terms”

“Labour Law”

“Parties”

n UAE"
"Zone"

means UAE Dirhams, the
lawful currency of the UAE;

means the Dubai Development Authority;

means the duly submitted employment
agreement entered into by the Employer and
the Employee and the Key Employments Terms
as may be amended from time to time.
hereinafter collectively referred to as the
“Employment Contract” and individually to as
the “Employment Contract” and the “Key
Employment Terms” respectively;

means the Employer or Company identified in
this General Terms and Conditions;

means the courts having jurisdiction in the
Emirates of Dubai;

means the DIFC Court of First Instance and the
DIFC Court of Appeal, as established under
Article 3 of Dubai Law No. 12 of 2004 and
pursuant to Dubai Law No. 5 of 2021;

means the Dubai Technology and Media Free
Zone Authority Employment Regulations of
2004, and its amendments;

means the person whose name is entered in the
Key Employment Terms as the employee of the
Company;

means the execution page mutually signed by
the Parties attached and forms part to this
General Terms and Conditions.

means the Federal Decree-Law No. 33 of 2021
on the Regulation of Employment Regulations,
Standard General Rules of Work in the UAE,
implementing regulations and its amendments;

means the Employer and Employee hereinafter
collectively referred to as the “Parties” and
individually to as the “Party”)

means the United Arab Emirates; and

means the free zone established in accordance
with Law No. 15 of 2014 of the Emirate of
Dubai.
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Public.

General Terms and Conditions
Schedule 1
Employment Contract in the Zone

“Employment
General Terms
and Conditions”

means these general terms and conditions

1.2 These Employment General Terms and Conditions are intended for
guideline purposes only. The Employer and the Employee may mutually
agree on a more favourable employment terms and conditions
provided however it do not conflict these General Terms and
Conditions and the provisions of the UAE Labour Law.

2. EMPLOYMENT

2.1 The Employee shall serve the Employer in such a position in
accordance with the terms of this General Terms & conditions. The
Employee will be bound by the Employer’s code of conduct and policies
including all other applicable provisions of the Labour Law, DDA laws,
rules, regulations, policies and orders applicable in the Zone in relation
to Employees conduct and employment as if these conduct rules,
regulations, policies etc, were part of this General Terms & conditions.

3. DURATION OF EMPLOYMENT

3.1 The duration of employment shall begin as of the Effective Date and
shall continue until the period indicated under the Key Employment
Terms, or such date as the Employment Contract is terminated by
either Party as hereinafter provided (the "Term").

4. PROBATION

4.1 The Employee will serve a probationary period as indicated in the
Employment Contract. The Employer reserves the right to extend the
probationary period in the event that the Employee performance is not
up to expectation, however the entire probation period shall not
exceed six (6) months, excluding periods of authorized absence and/or
sickness. During the probationary period the Employment Contract
may be terminated by either Party with not less than fourteen (14) days
written notice.

4.2 If either Party terminates the Employment Contract without
observing the provisions of this Article, then such Party shall be
responsible for paying to the other Party a compensation equivalent to
the Employee’s Salary for the notice period or for the remainder of the
notice period.

4.3 If the Employee successfully completes the probation period and
continues his work, the Employment Contract becomes valid in
accordance with the terms and conditions agreed upon. In such case,
the probation period shall be deemed as part of the service period.

5. REMUNERATION
5.1 The Employee will receive a fixed gross salary (inclusive of base

salary and allowance) in the amount as identified and agreed under the
Key Employment Terms & the Employment Contract.
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General Terms and Conditions
Schedule 1
Employment Contract in the Zone

5.2 The Parties may mutually agree on any other beneficial monetary
compensation, benefits or privileges in accordance with the Employer’s
internal benefits and compensation policies in addition to the fixed
gross Salary under clause 5.1.

5.3 The disbursement of the Remuneration will be in accordance with
the prevailing standards in the UAE unless the Employer have its own
compensation disbursement policies in place which is better than the
prevailing standards in the Emirate.

6. WORKING HOURS

6.1 The maximum Working Hours in the Zone is 48-hour work week for
all employees. Actual work timings and shifts may vary from time to
time based on business and customer service requirements of the
Employer. The Parties may freely agree on the working hours, break
period and weekly rest day(s) provided however that it do not
contradict the Working Hours in the Zone and the mandates of the
Labour Law applicable to overtime work pay and calculation.

6.2 Any Public holidays including without limitation Ramadan timings,
announced holidays shall be in accordance with the prevailing
mandates in the UAE and the Labour Law.

7. LEAVES

7.1 Unless otherwise the Parties mutually agree in writing on a more
beneficial leave terms and conditions, Employee shall be entitled to
thirty (30) calendar days’ annual leave per calendar year after
completing one year in service. However, The Employee shall be
granted leave of two (2) days per month where the Employee
completes more than six months and less than one year of service. The
Employer may grant the Employee a leave from the occurred annual
leave balance during probation period.

7.2 The employee is entitled to a sick leave not more than (90) ninety
consecutive or inconsecutive days per a year according to a medical
certificate issued by the approved medical authority as follows: A.
Fifteen (15) days with full pay B. The following Thirty (30) days with
half pay c. The following period is Unpaid.

7.3 The manner of determining the commencement date of the
Employee annual leave including without limitation the disbursement
of salary during annual leave, restrictions, conditions, inclusions and
exclusions and salary relating to annual leaves shall be in accordance
with the provisions of the Labour Law unless the Employer at its sole
determination implements more favorable conditions with regard to
Employees’ annual leave matter.

7.4 Upon termination of the employment, the Employer shall pay the
Employee an amount calculated based on the basic salary in lieu of
annual leave days accrued but not taken. Upon termination of
employment, if the Employee has taken more leave days than his/her
accrued entitlement, the Employer will be entitled to make an
appropriate deduction from the Employee’s end of service benefits.
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General Terms and Conditions
Schedule 1
Employment Contract in the Zone

7.5 The Employee shall be entitled to a paid bereavement and or
parental or maternity leave (whichever applicable) in accordance with
the UAE Labour Law.

7.6 The Employee may be granted a study leave for a period of (10) ten
working days per year for the Employee who is enrolled or regularly
studying at one of the educational institutions approved in UAE, in
order to conduct exams, provided that the service term at the Employer
is not less than two years.

8. WORKING CONDITIONS

8.1 The Employer shall provide the necessary work conditions and tools
for the Employee, and formulate relevant code of work and policies on
labour safety and health. Employer shall be responsible to Employee
with regard to morality, work ethics, safety and health and relevant
rules and policies and may from time to time provide tailored business
and technical training to Employee according to its needs.

8.2 The Employer shall bear the medication costs the Employee needs
throughout the Employment Contract's term by providing a medical
insurance in accordance with the prevailing Rules and Regulations of
the Authority or the Emirate of Dubai.

9. INSURANCE AND BENEFITS

9.1 The Employer shall subscribe the Employee to the medical
insurance and any other employment schemes as may be required and
introduced under the laws of Dubai and the DDA Employment
Regulations and applicable rules or decisions.

10. RESPONSIBITIES

10.1 Employee shall, at all times, carry out such duties and
responsibilities as may be assigned by the Employer and shall faithfully
and diligently perform these in compliance with established policies
and procedures of the Employer.

10.2 If work assigned to the Employee allows to acquaint with the
Employer's clients or have access to the secrets of his work, the
Employer and the Employee may mutually agree in writing that after
termination of the Employment Contract, the Employee may not
compete with the Employer or take part in any business interest
competitive to the Employer's. Such agreement shall clearly identify the
limitation with respect to the place, time and nature of work.

10.3 The Employee shall keep strictly confidential details of the
Company’s business or its customers which may come to the
Employee’s knowledge or possession during the tenure of
employment, and which should not be disclosed or made public save in
the course of the proper execution of the Employee’s duties.

10.4 The Employer shall at all times keep and maintain Employee
records and update the Authority for any changes in the forms and
manner implemented by the Authority from time to time.
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11. AMENDMENT, TERMINATION AND RENEWAL

11.1 The Parties may mutually agree to amend the Employment
Contract. Any amendment or renewal to the Employment Contract
shall be submitted and recorded to the Authority.

11.2 Notwithstanding the provisions in the UAE Federal Labour Law &
the Employment Contract, the Employment Contract shall come to and
end under any of the following circumstances:

(1) Incase the parties thereof agree, in writing to terminate it;

(2) On expiry of the period specified in the Employment Contract,
unless the Employment Contract is expressly or implicitly extended in
accordance with the provisions of this Employment Contract; or

(3) At the option of either Party provided that the provisions of the UAE
Labour Law regarding notice period and acceptable causes for
termination of the Employment Contract without abuse are fully
complied with.

(4) In case of the Employee’s death or permanent total disability, as
evidenced by a certificate issued by the Medical Authority in this
regard;

(5) In case the Employee is sentenced to a custodial sentence; by
virtue of a final judgment; for a term of not less than three (3)
months;

(6) In case of the permanent closure of the Establishment, pursuant to
the laws applicable in the State;

11.3 In addition, the Employer can terminate the Employment Contract
without notice in the event that grounds exist on the basis of the
Employee’s conduct under Article 44 of the Labour Law.

11.4 The Employee may also terminate the Employment Contract
without notice on occurrence of any of the circumstances enumerated
under Article 45 of the UAE Labour Law.

11.5 The Employment Contract shall be renewed automatically with the
same duration unless either Party notifies the other in writing of his
desire to terminate or to renew to a different term subject to
compliance of any requirements implemented in the Zone from time to
time.

12. END OF SERVICE GRATUITY

12.1 Unless the Employer have more favourable policy in calculating
the Employee’s end of service gratuity, the end of service gratuity shall
be calculated on last Basic Salary of the Employee and in accordance
with the scheme under the UAE Labour Law.
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13. MISCELLANEOUS

13.1 The Parties may amend the Employment Contract during the
Term. The Employer undertakes to inform and update the record of the
Employee to the Authority of any amendments or changes to the
Employment Contract especially in regard to the salary or any
allowance.

13.2 The Employment Contract and the Key Employment Terms
collectively referred herein as Employment Contract are governed by
and construed in accordance with the laws of the United Arab Emirates.

13.3 Unless otherwise mutually agreed by the Parties in the, the Dubai
Courts shall have exclusive jurisdiction to settle any dispute arising from
or connected with the Employment Contract (including a dispute
regarding the existence, validity or termination of the Employment
Contract or relating to any non-contractual or other obligation arising
out of or in connection with the Employment Contract) or the
consequences of its nullity (a "Dispute").

13.4 Unless otherwise specifically agreed by the Parties during
occurrence of any dispute, , The Parties irrevocably submit to the
jurisdiction of the Dubai Courts and waive any objection they may have
to any Dispute being heard in the Dubai Courts on the grounds that it is
an inconvenient forum (forum non conveniens).

13.5 The Employment Contract must be made in two original copies
signed by the Parties hereto; each Party shall keep one copy, and the
Licensee must ensure an electronic copy is filed with the Authority.

13.7 The Employment Contract together with the Key Employment
Terms duly submitted to the Authority constitute the entire agreement,
and supersedes any previous agreements, letters entered into between
the Parties relating to the employment of the Employee. The Employer
undertakes to carry out all recording procedures at the concerned
department in the Zone in accordance with the prevailing procedures.
Other than the Employment Contract, any contracts entered between
the contracting Parties and not recorded with the Authority shall not
be taken into account.
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