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Circular 311: Dubai Development Authority Commercial License renewal – Online Portal 

 

Dear Business Partner, 

We are pleased to inform you that in order to provide a more efficient delivery of services to Business 

Partners, Dubai Development Authority, in conjunction with AXS, is providing services to Business 

Partners with an online portal for renewal of their commercial licences and freelancer permits.  

Starting from 7th March, 2019, you may apply and pay for your licence renewal online by logging onto 

AXS Portal and completing the relevant application. 

If you have any queries or wish to give feedback, please call Customer Care on tel: 800-4-DDA (332) or 

by email to: info@dda.gov.ae  or AXS Customer Care on Tel: 800-4-AXS (297) or via email: 

support@axs.ae 

 

 

 

 

 

 

 

 

 

 

 

Date: February 26, 2019


